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DESCRIPTION: This course is designed to help students examine
the styles of listening in communication transactions, to
apply the various styles of listening in the different
contexts of the communication process. Develops sensitivity
and effective listening skills in human interactions.
TEXTS: Wolvin, A. & Coakley, C, Listening. (5th
ed. , 1996), Brown & Benchmark Publishing (Required)
Purdy, Michael & Borisoff, Deborah., Listening
In Everyday Life. (2nd ed.,1997), University Press of America,
Inc. (Optional/Suggested)
INTENDED AUDIENCE: Degree and nondegree seeking undergraduate
and graduate students with an interest in learning more
about the process of listening and improving their listening
ability.
COURSE OUTCOMES: At the conclusion of this course the student will
;: be able to:
1. Evaluate the styles of listening in terms of history and
context and how each was developed and used.
2. Evaluate the various styles of listening in terms of
effectiveness in each of the different contexts of the
communication interaction; i.e., intrapersonal,
interpersonal, group, public, organizational and
intercultural.
3. Develop listening comprehension skills through basic
concept system.
4. Recognize each kind of listening and employ specific
strategies to improve each.
5. Evaluate and improve own listening style.
6. Synthesize the theory, skills, and evaluation of
listening.
7. Recognize various cultural norms and gender roles in
relationship to perceptive listening.




